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I W6 68-TV]

December 8, 1992

Jeannette Costa

101 Shepard Street

Chicopee. Massachusetts 01020
Dear Jeannette:

Thank you for yvour call regarding our closed captioning of news and
entertainment. We are always working to enhance this service.

There are times when our captioning is disrupted by other video and
audio sources. Our engineering staff is working to correct this
problem.
As always, please let us know how we can be of assistance to you.
Sigcerely,

/LZZL#[7£’~__——'

1 Moran
Station Manager

1300 Liberty Street / P.O. Box 40, Springfield, MA 01102-0040 / (413) 733-4040 / FAX (413) 781-1363 / an ABC Affiliate ‘ Represented Nationally by Katz Continental Television



DEAR VIEWER:

THANK YOU FOR YOUR RECENT INQUIRY AND COMMENTS
REGARDING THE WGGB CLOSED CAPTIONING SERVICE.

WE ARE PRESENTLY LOOKING INTO THE PROBLEM AND

ARE WORKING TO REMEDY IT.

IF YOU WOULD LIKE TO WRITE TO THE MANAGEMENT
OF WGGB, PLEASE FORWARD YOUR LETTERS TO:

MIKE MORAN

STATION MANAGER, P.0. BOX 40
WGGB-TV 40

SPRINGFIELD, MA 01102-0040

1300 Liberty StreevP.O. Box 40, Springfieid, MA 01102-0040/(413) 733-4040/FAX (413) 781-136%/an- & Affilate/Represented Nationally by KATZ



